
 
 
 

 
 
Shopify App requirements  

●​ App name (Max 30 characters) 

●​ App icon (1200px by 1200px) 

●​ App category 

●​ App Introduction (100 words) 

●​ App details Information (500 words) 

●​ Features (minimum of 3 features, maximum of 5) (80 words each) 

●​ Feature media (Video/Image) 

○​ Use dimensions 1600px by 900px for image 

○​ Use dimensions 1600px by 900px for video thumbnail 

○​ Use a .jpg or .png for image 

●​ Support email address 

●​ Support phone number (optional) 

●​ Pricing details 

●​ Resources 

○​ Privacy policy URL 

○​ FAQ (optional) 

○​ Changelog (optional) 

○​ Support portal (optional) 

○​ Tutorial (optional) 

○​ Additional app documentation (optional) 

●​ App card subtitle (62 words) 

●​ App store search terms max 5 
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